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My name is Nick Benoit from SMART technologies and I'm here to talk to you about 
healthcare anywhere, SMART solutions for remote medicine and telehealth. We're also 
going to dig deep on a couple additional use cases, including training and the administrative 
operation of a SMART solution. 
 
Jumping right in. Let's talk a little bit about the changing dynamic of medicine. Well, we 
know that this changing, the evolving nature of medicine requires that health IT strengthens 
the interaction between patients and healthcare providers. We know that within this 
changing healthcare environment, there's a critical need for both remote health care, as 
well as local health care. 
 
We know that there's an increased emphasis on blended learning and professional 
development and training, especially now, as we cross into COVID territory around February 
2020, we're now seeing an absolute necessity that Organizations can implement their 
training, both again, remotely, as well as locally. 
 
We're seeing a new generation of healthcare workers that are driving the need to digitize 
traditional analogue use cases. So, with all of these things in mind, today during our 
webinar, we're going to talk about the three primary applications of the SMART solution in 
healthcare.  
 
We're going to talk about the clinical application of the SMART solution. These includes 
remote medicine tele-health as well as patient management.  
 
We're going to take a look at the SMART solution and medical training. So how can we 
ensure that we're providing a high level of experience to trainees, whether they're remotely 
located or whether they're local.  
 
And then also we're going to take a look at the SMART solution in administrative operations. 
So again, this is about digitizing those traditional applications that have been analogue.  
 
Let's jump right in SMART solutions and tele-health, let's talk about what's the value of 
collaboration, technology, and telehealth. It's really about allowing remote access and 
supporting health equity.  
 
So, this is about remote patients. Those that might be geographically located far away from 
hospitals and unable to get access to care. How do we ensure that they're actually able to 
get access to the best doctors and they're able to get their ailments treated quickly and 
efficiently? This is about improving patient outcomes, so one of the things that SMART 
brings to the table is the ability to work effectively with content and visual imagery. 
 
It's about improving the limited physician resources. So, we know in large countries, such as 
Australia, Canada, Brazil, Russia there's actually a limited number of subject matter experts.  
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Folks that are located in the country actually find it really difficult to get access to high 
quality of the care they need routinely. So, what collaboration technology does is it enables 
us to effectively work with those patients that might be geographically located. 
 
It's about increasing patient engagement and satisfaction. Again, ensuring that they're 
getting the quality of care that they need. It's ensuring that they're able to interact with the 
doctors quickly, effectively, routinely, and ensuring that no loss of information when doing 
so. We always talk about this concept of the tragedy of misinformation, and that really 
exists when there's a misunderstanding between patient and doctor and caregiver. So visual 
collaboration technology actually provides us the ability to reduce that tragedy of 
misinformation.  
 
And of course, this always comes back to patient convenience as well. In times of COVID, it's 
actually pretty risky for patients to get outside of their homes, travel long distances, sit in 
the hospital to meet with their doctor. It's about keeping a close watch on their illnesses 
without putting them at further risk by asking them to go out into public.  
 
So, how does the SMART solution enhance clinical collaboration?  
 
Well, we actually provide you the ability to work with any content type. What we mean by 
that is you can actually pick up a pen and write natively within an application. 
 
I'll show you that a little bit further. We also have the ability to integrate with all 
conferencing platforms. So HIPAA compliancy, like Microsoft Teams and Skype for business. 
We actually, integrate with these applications to ensure that not only are you being 
provided with that high quality audio and video experience, but we're also able to support 
the content collaboration piece as well. 
 
And the third piece SMART podium. SMART podium is a fantastic solution. Again, it's 
designed to support the training, the adoption piece, but it's also designed to support the 
remote collaboration with the doctor who's set up in their office, able to interact with 
content in a meaningful way. And we'll go through that a little bit further here as well. 
 
One thing I want to show you really quickly is actually how the SMART solution enables you 
to work interactively with content. So here I brought up a picture of an MRI of a brain. So, 
what I'm actually able to do here is zoom in with my two fingers, gesture support, the same 
way you would interact with content on your iPhone. Pick up my pen and Mark up the 
specific area here. So as a patient, interacting with my doctor, as a doctor, interacting with 
my patient, you can see that there's no ambiguity around which part of this content I'm 
actually interacting with. I have the ability to highlight it here. And then as I zoom out, you'll 
notice that those annotations actually scale with that image. 
 
Now I have the ability to save this file and it's a native file format. Send that out to my 
patient and ensure that there's no loss of information that they understand the, the part of 
the MRI that's in question that I was referring to and everyone is in alignment.  
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That's SMART's value proposition when it comes to working with different file types and 
content types. I have the ability to pick up my pen, start to write and save natively to that 
file format specific to SMART.  
 
Let's jump back in. What about the conferencing side of things? Well, we know that 
content collaboration is one aspect to remote collaboration, but we also know that audio 
and video is a huge part of that experience as well. 
 
SMART actually plays nicely with all conferencing applications. If you notice here, we have 
the Microsoft Team Room, SMART can actually be the front of room touch solution for that 
platform. We have a Zoom Room as well. Again, we integrate with that to provide you with 
an optimal experience. The Poly X50, if you wanted to do a side-by-side experience where 
you have content on one board, video on the other, we'll support that as well. Poly USB is 
another fantastic peripheral that SMART supports as well. Again, providing them with that 
audio/video and content collaboration experience.  
 
Further to that we have what we referred to as SMART Teamworks. SMART Teamworks is 
designed to integrate with those conferencing platforms, but also bring this enhanced level 
of content collaboration to the table. And I'll run you through that in a little bit here. When 
we start to talk about training. 
 
When we think about the (SMART) Podium, there's really a couple of primary applications 
for that. Firstly, it enables the end user to work interactively with their content, from the 
comfort of their own office. All of the value that we had talked about earlier here, being 
able to pick up a pen and write natively within PowerPoint, PDF, other Microsoft office 
applications, web-based applications. That's all consistent with the Podium as well. In fact, if 
we take a look at this image here, your Podium actually becomes your primary display while 
your laptop top becomes your secondary display. That enables you to essentially work from 
this information intensive environment and do so in an interactive way. 
 
It's a perfect complement to any remote web conferencing platform. Again, if you think 
about this from a training and learning perspective, you can actually be delivering a lesson 
from one to many from the comfort of your home office or further to that you could 
actually be in an auditorium space, whereas a subject matter expert, I'm actually pushing 
out my content highlighting specific pieces of my content. And maybe even having that 
projected behind me on a large projection space.  
 
The Podium is designed to really turn any space that's traditionally passive into a highly 
interactive space. Again, enabling the presenter or the subject matter expert to work in a 
meaningful way with the content that they're trying to present. It is ideal for tele-health, 
remote workers and medical training as well. It also brings in our activity into the doctor's 
office. As I mentioned earlier, it's truly easy to use, just like all SMART solutions. Some of its 
value is really based around the walk-up and use experience. You pick up your pen and you 
start to write and it functions as you would expect it to. 
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So, when we talked about the clinical applications of the SMART solution, we talked about 
twofold. It was really about remote medicine and tele-health, but we also talk about patient 
management as well. And if we take a look at the board here, it's really the age-old process 
of actually having a dry erase board, maybe putting some magnets up on that board and 
updating that regularly. Obviously, we know that this is absolutely vital to the day-to-day 
operations of any hospital, but we know that patient management, bed management, 
managing medications, all that is absolutely critical to ensuring seamless flow and patient 
care is optimal.  
 
Well, we actually have the ability to do here is provide an optimized experience out of our 
SMART Meeting Pro software. So, Meeting Pro is a digital whiteboarding software and is 
essentially an infinite canvas that enables you to pick up a pen and write and work 
interactively with whatever content you pull into this space.  
 
So, the old way of managing patients, as we see here is really that traditional dry erase 
board, right? It's about having some magnets over here, updating these daily, somebody 
then has to transcribe this note, this content, and it's not really time effective. We know 
that slight evolution of that is actually being able to pick up a pen and write in digital ink. 
Onto a template here. That's a little bit better, but it's still a bit manual, but we actually 
have the ability to do over here is pull in a template, any PNG file, any JPEG file we can 
actually upload to our gallery here and we have the ability to pull that content out as many 
times as we want, that's relevant to our use case. So, what I'm going to do here is I pulled 
out my template and now I'm actually going to pull out multiple names as part of my patient 
management. So, I'm going to have him pull out Elise, going to pull out Jacob. Pull out, Nick, 
all of this is customisable here and not only can I actually pull-out names, but I could also 
pull-out images. I can pull out specific medications. I can pull out what, any, whatever 
pictures that I customize on my gallery and interact with them in a meaningful way. 
 
What's also valuable about working with content in this way is that I can hyperlink my 
content to a living breathing document that may exist on the server somewhere. I can also 
go ahead and file, save as that as my content. Save it as a PDF, save it as a JPEG, other 
common file formats. Again, upload that to a central repository so that we have perpetual 
access to all of the content that we've worked on as a team. 
 
Happy to dig deeper into Meeting Pro if there's anyone out there that wants to have a one-
on-one demonstration and really experienced the full capabilities of that software. It is your 
whiteboard on steroids. As you see here, it is an infinite canvas. That enables you to either 
go 10,000 foot or actually really drill in on a granular level. That's patient management. 
 
Well, let's jump out and talk about training really quickly. Let's see. Talk about the benefits 
of technology for training and medicine. When we know that it's absolutely paramount for 
continuing medical education.  
 
That's, you know, the rate of evolution, the rate of innovation rather in medicine is. It's so 
mind blowing that doctors and nurses and subject matter experts are continually updating 
their medical knowledge. 
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Technology plays a huge role in that because it ensures that they can learn anywhere, 
anyhow, from any device. It is absolutely critical to ensuring that all trainees have access to 
that content. We know that they're requiring both local training as well as remote training. 
And we also know that it's the implementation of technology into teaching and learning into 
training actually fosters new ways of interacting with content as well. 
 
So, what I want to do here is I'm actually going to jump out of my PowerPoint really quickly 
and jump into Teamworks and show you how Teamworks as an application can be used to 
really enhance that teaching and learning or that training experience.  
 
Now, here we are in our SMART Teamworks software SMART Teamworks is designed to 
provide the end user with the ability to one, touch the launch into any competent platform. 
If you notice here, I walk up to my board and I'm presented with my calendar for the day. I 
can jump into my specific meeting and we're off and running with an audio video and 
content collaboration.  
 
What I'm going to do here is just jump into my whiteboard. And this whiteboard becomes 
my central repository of all the content that, that I want to bring into a meeting. Now, if we 
think about the typical training session in hospitals and with medical experts, they're pulling 
in more than one piece of content. So, what I'm going to do here is go down to my little 
folder here with a plus sign, and I'm actually going to pull in different pieces of content. I'm 
going to pull in my neurological MRI. I've got another MRI image here that I want to bring in. 
I'm actually going to bring in this budgetary forecast and I'm going to bring in a video as 
well.  
 
Now, each one of these documents actually has contextual ink and vector-based ink. So, 
what I mean by that, I can go ahead and double tap on this image. Pick up my pen and 
highlight specific parts. Of these images when I send it back, those annotations actually 
scale with that document. And I continue to interact with them.  
 
Same idea with this, with our previous MRI image here, I can go ahead and bring that up 
and talk about that previous part of the MRI, the MRI that I had referenced earlier, send 
that back and the annotations actually scale as well. 
 
I can pull in real life webpages. I can pull in videos as well. And what I actually have here is a 
video of the SMART solution being used in an aged care facility. And I wanted to bring this 
up specifically to highlight to you the application of SMART solution in healthcare spaces. 
So, it's actually in this particular instance, it's Ozcare facilities and they're using the SMART 
board for patients with dementia and it's about mental stimulus, social engagement, 
providing that edutainment value of actually getting the patients out of their seats and 
actually interacting with the content. 
 
Traditionally, the most stimulation that these patients got throughout the course of the day 
is actually being read to from a book. So now they're able to get up and work with the 
content interactively, not only that, what we can do virtual field trips and you use Google 
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Earth and take them to different parts of the world. Really stimulating the mind and the 
brain. 
 
We can also facilitate Skype sessions and have them, uh, speaking and I'm working with 
their loved ones who may be located on the other side of the world. Extremely valuable. 
And I know the aged care use case is really not something it's not the focus of our meeting 
here today, but I'd love the opportunity to dig deeper. If anyone has any questions about 
the application of the SMART solution in aged care facilities, how the SMART board in 
conjunction with the SMART Learning Suite and our game-based learning is applied. We 
would love to speak with you about that. I can pause this. I can actually pick up my pen and 
make annotations here, highlight the board and send that back. And again, those 
annotations are going to scale as well.  
 
Now you may have noticed up here that I actually have my PowerPoint presentation here. 
That I've been working on all along. So, I'm just going to double click here, pull up that 
PowerPoint presentation and walk you through another partnership that we have with 
Crestron that actually enhances the training experience as well. 
 
So, we really quickly to review, we're holding a training session. We have audio, we have 
video as a facilitator I'm actually able to pull in multiple different pieces of content that's 
relevant to our session. To make that experience a really valuable one. We also have a 
partnership with Crestron, and what that partnership actually enables us to do is via their 
D80, which is a decoder we're actually able to take a video signal. Think about from maybe a 
surgery theatre where they're actually live streaming a surgery.  We’re able to take that 
video feed stream it directly back to a classroom and have that instructor actually interact 
with that content a meaningful way. SMART in conjunction with Crestron are the only 
providers that enable these capabilities. And it's really, valuable just for again, bringing 
interactivity into a traditional passive experience. 
 
Let's talk really quickly before I wrap up here about the SMART solution applications for the 
administrative and operations of the hospital. So really the way in which we've designed our 
solution is to be a walk-up and use experience. So, I walk up to the board, I pick up my pen 
and I could start to write. 
 
It's designed to be really easy to use. It's designed to be intuitive, and it's designed to 
support all levels of worker from your least capable, to your most capable. The solution 
itself is designed as an all-in-one product. So, what do I mean by that? We actually shipped 
with the IQ, Android embedded computing solution and what that gives us the ability to do 
is install any application on that board?  So think about your traditional nursing stations. 
Think about your collaboration spaces or your huddle rooms, where traditionally there 
would just be a whiteboard or maybe a passive monitor. We actually now have the ability to 
install applications like Epic on the board itself to walk up and pick up a pen, brainstorm 
some things on the whiteboard, all baked into that one solution. 
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We also have embedded wireless screen-sharing. That means is we're actually able to take 
images that may have been taken by a doctor wirelessly, cast them up to the board and 
actually make annotations onto those images as well.  
 
The SMART board itself is designed to be an all-in-one solution that replaces a lot of your 
traditional analogue use cases by digitizing them. 
 
We also ship with what we call the SMART ink as I mentioned earlier, that enables you to 
pull up any application that might be relevant to your business use case, pick up a pen, start 
to write on it, pull up your web-based applications, annotate over that, capture it back 
locally. And again, this is all done very easily. It's intuitive and it's easy to use it's designed so 
that there's relatively low barriers to adoption.  
 
So, what about if you want to know more and if you want to take this to the next level? 
Well, we are available. The SMART team is available. www.visionext..com.au We are here to 
support you and your demonstration needs. 
 
We have demo facilities all over the world that are designed to support a high-quality audio, 
video, and content experience. We'll sit with you individually, work through your needs, 
work through your requirements.  
 
Talk about whether it needs to be a patient, a remote clinical healthcare application, 
whether it's about training and professional development, or if it's just your general 
administration, administrative and operational efficiencies. We're happy to sit and talk with 
you about that. Thank you for your time. I really appreciate it. We look forward to seeing 
you next time. 
 
Visionext.com.au 
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